




















































































































































性 3 名，女性 17 名の計 20 名であり，年齢は 40
代 1 名，50 代 1 名，60 代 13 人，70 代 5 名 で あ
る。精神保健福祉ボランティア継続年数は，最短
で 3 年，最長で 18 年で，平均は 8.6 年であった。
インタビューは，調査対象者に個別の半構造化面
接を倫理的配慮の下で実施した。調査は 2008 年








たり最少で 52 分。最大で 93 分。平均は 68 分で，
20 名の総計 1417 分（23 時間 06 分）。トランスク




























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































践及び研究では第 1 象限から第 3 象限への着目が
主であったが，しかし今後は，第 4 象限の充実も
視野に入れることが重要である。そして，地域福





































































Arnstein. S. R.（1969）, A Ladder of Citizen Perticipation.
Journal of the American Institute of Planners.
Available Kish, George B. ; Stage, Thomas（1973）Col-
lege student mental hospital volunteers: Any 
benefits to the student or to society? Journal of 
Community Psychology, Vol. 1（1） 
Glaser & Strauss,（1967）The Discovery of Grounded 
Theory
Glaser, B.（1978）Theoretical Sensitivity  
Glaser, B.（1992）Basics of Grounded Theory Analysis: 




















Research into the Process and Primary Factors of Citizens’ 
Participants in Welfare Activities
─ Qualitative Analysis Focusing on Volunteers Who Provide Services 
in the Field of Mental Health ─
Matsumoto, Sumiko
 When we look at the historical development of social welfare in Japan, “citizens’ participation in 
municipal affairs” and “subject formation” are two important concepts found in promoting community 
welfare that can be seen even at an early postwar stage. 
 When the importance of citizens’ participation in municipal affairs is considered, it is crucial to 
construct concrete arguments indicating the kinds of methods that can be utilized to encourage citizens’ 
participation in municipal affairs as well as subject formation. 
 Through this research, it was possible to give clear empirical proof of the reality of constructing a 
practical theory for groping with the issue of encouraging effective citizens’ participation in municipal 
affairs and subject formation. 
 By qualitative investigation using M-GTA, suggestions for community welfare practice from the 
perspective of encouraging subject formation, the following viewpoints were clarified: 1) perceiving the 
process of citizens’ subject formation, 2) citizens’ inner change and the nature of the parties concerned, 
3) guaranteeing the attention to the mutual interaction with others, and guaranteeing the citizens’ 
psychological fluctuation, 4) development of diverse welfare education, and 5) the tendency of interest 
toward activity participation as well as the encouragement of participating.
Keywords: Community work, qualitative investigation, M-GTA, citizens’ participation, mental health volunteer
